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Certifications

DocuWare meets the requirements of important standards

Product and company have been tested and certified by inde-

pendent institutions: the objective tests focused on the devel-
oping process, data and system security, and on storage guide-

lines. Certifications from software developers and hardware
manufacturers vouch for DocuWare's seamless integration

capability with other applications.

FDA

21CFRM
Compliance Verified

DocuWare 5 has been tested on the
basis of FDA Rule 21 CFR Part 11 and
complies with the regulations of the
U.S. Food and Drug Administration.
This means the Document Manage-
ment System can be used by compa-
nies in the pharmaceutical and food
industry inspected by the FDA. You
will find the results of the audit in
the ‘DocuWare AG Regulatory Com-
pliance Follow-up Audit Report.’

SAP Certified

Integration with SAP NetWeaver®

DocuWare CONNECT to SAP has
undergone the standard SAP test and
been certified by SAP AG.

The Microsoft .NET-based interface
is augmented by SAP NetWeaver
solutions with features for archiving
documents and data via the SAP
Archivelink interface. The func-
tionalities of three components were
certified: SAP HTTP Server, Barcode
BAPI and OLE Frontend.

Doculnare

DocuWare: successfully
tested and certified

You can download detailed test
reports from our document
pool on the DocuWare website
at www.docuware.com.

DocuWare's quality management
system meets the EN [SO 9001:2008
international standard. The German
Quality Management Academy has
certified that DocuWare uses the
necessary methods and procedures
to avoid errors and provide the best
possible product quality. DocuWare
was awarded the certificate in the
category of Production of ‘Standard
Software for Document Management.’
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DocuWare 5 has been successfully tes-
ted on Microsoft platforms including
Windows 2003 Server, Windows XP
Client and SQL Server 2005, thereby
passing the Windows platform test.
The tests were carried out indepen-
dently by VeriTest, a test service of
Lionbridge Technologies, Inc.

EMC’

PROVEN

CENTERA

EMC Centera storage systems integ-
rate seamlessly in DocuWare 5. The
certificate confirms that even large
volumes of electronic data can be
stored in Centera storage systems
direct from DocuWare in a secure,
tamper-proof format for long-term
digital archiving.

/“ Agencia Tributaria

DocuWare 5 fulfills all of the re-
quirements set forth by Spain's Tax
Authority for archiving paper-based
documents. This includes Regula-
tion EHA/932/2007 Article 7 and the
resolution from October 24, 2007.

Doculnare

S
NetApp’

Network Appliance has certified the
integration of DocuWare 5 with its
NetApp SnaplLock storage techno-
logy. DocuWare 5 can be used with
NetApp Snaplock to store business-
critical data in a tamper-proof,
long-term format. The solution
combines the advantages of the
Document Management System
with the high access speed of a hard
disk, backed up by the security of a
WORM medium.

Qualified
Electronic Signature

Compliance verified

DocuWare 5 supports Qualified
Electronic Signatures, thereby meet-
ing EU regulations. As documented
in the specifications supplied by
DocuWare AG, the DocuWare 5 Do-
cument Management System con-
tains integrated signature compo-
nents that meet all required security
measures. Germany's Signature Law
outlines the legal framework for the
creation and use of electronic sig-
natures as well as the regulation of
signature and certification services.
Germany's Federal Network Agency
(Bundesnetzagentur) has published
the Manufacturer's Declaration of
DocuWare AG in the Official Journal
No. 4/2008.
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DocuWare 5 has undergone
extensive testing by Hewlett-
Packard and has been certified
for HP File System Extender (FSE)
3.4. The HP FSE software is a file
system archiving product for sto-
ring and managing large volumes
of data at low cost. Standardized
interfaces ensure smooth integra-
tion with DocuWare.

AO

GDPdU
Tested

DocuWare 5 meets all requirements
concerning the tamper-proof long-
term archiving and safekeeping of
business data under the requlations
of the German Commercial Code
(Handelsgesetzbuch, HGB) and the
German tax code (Abgabenordnung,
AQ). The software also complies with
the principles of correct computer-
assisted accounting systems, as well
as the principles surrounding the
access to and audit ability of digital
data. A summary of these test results
is included in the Ernst & Young
Certification Report.

For more information
please visit our website
at www.docuware.com



